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SASD ENFORCEMENT RESPONSE PLAN 
 

INTRODUCTION AND PURPOSE 
 

The Sacramento Area Sewer District’s (SASD) Sewer Use Ordinance (the ordinance) defines uniform 
requirements for design, construction, and use of the sewer collection system (the system); provides the 
enforcement of these requirements; establishes penalties for violations; and defines responsibility for 
sewer collection system maintenance.  The ordinance provides protection of the system from damage, and 
protects the health and safety of the public and SASD’s employees responsible for its maintenance, and 
the environment.   
 
Because SASD collects wastewater and diverts it to the conveyance and treatment systems of the 
Sacramento Regional County Sanitation District (SRCSD), users are required to comply with the 
provisions of the SRCSD Consolidated Ordinance in addition to the provisions of the SASD ordinance.  
This ERP presents identification of non-compliance and response procedures that can generally be applied 
to all users of the system in conformance with the both ordinances.  In addition, violations by dischargers 
subject to the requirements of the Federal pre-treatment program (typically referred to as industrial users) 
and those discharging under a Wastewater Discharge Permit (WDP) will be handled by SRCSD’s 
Wastewater Source Control Section (WSCS) staff as described in SRCSD’s ERP. 
 
The ERP does not expand the authority described in the ordinance; it is used by staff to identify, 
document, track and respond to non-compliance and to select the enforcement action most appropriate for 
a given violation.  The ERP ensures that consistent, timely, fair and equitable enforcement procedures are 
implemented for instances of non-compliance. 

 
SECTION 1.  ENFORCEMENT AUTHORITY 
 
SASD provides wastewater sewer collection services to more than one million people in the Sacramento 
Region.   SASD collects wastewater from homes and businesses and diverts it to the conveyance and 
treatment systems of the SRCSD.   
 
SASD is governed by a 10-member Board of Directors made up of five members of the Sacramento 
County Board of Supervisors, as well as representatives from the five cities it serves – Citrus Heights, Elk 
Grove, Rancho Cordova, and a portions of the cities of Sacramento and Folsom. 
 
1.1 Board of Directors 
The Board of Directors of SASD is assigned the responsibility of administering all provisions of the 
ordinance and shall exercise these responsibilities according to the purpose and intent of the ordinance in 
a fair and objective manner.  Except as otherwise provided in the ordinance, the Board has delegated to 
the District Engineer of SASD the responsibility to administer, implement and enforce the provisions of 
the ordinance.  Any powers granted to or duties imposed upon the District Engineer, except termination of 
service, are delegated by the District Engineer to other District Personnel as delineated below. 
 
1.2 District Engineer 
The District Engineer is the signatory for Show Cause orders or Enforcement Orders including 
Emergency Suspensions, and is responsible for conducting show cause hearing in the matter of major 
enforcement actions.  The District Engineer may appoint alternative staff to act as hearing officer for 
show cause hearings.  When it is determined that enforcement will be a civil action or involve criminal 
prosecution, the District Engineer will refer actions to District Counsel.  When it is determined that 
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enforcement will involve criminal prosecution, District Counsel will refer action to the County District 
Attorney. 
 
1.3 District Counsel 
District Counsel will provide consultation as requested by SASD staff for issues needing legal 
clarification.  District Counsel will act as lead on all referrals by staff for civil litigation or SASD-initiated 
criminal investigations. 
 
1.4 Director of SASD Operations 
The Director of SASD Operations (the Director) is responsible for enforcement of the SASD ordinance 
and administration of this ERP.  The Director oversees the issuance of and signs administrative 
complaints and presents the case at an administrative hearing if necessary and preparation of 
documentation of non-compliance for major enforcement actions. 
 

The Director has signatory responsibility for instances of intermediate levels of enforcement including 
any associated administrative civil liability or non-compliance cost recovery.  The Director also has 
authority for non-emergency suspension of service. 
 
The Director will engage appropriate resources (i.e. WSCS, District Engineer, or District Counsel) as 
necessary depending on the nature and severity of the violation. 
 
1.5 SASD Operations Section Managers 
Evidence or notification of ordinance non-compliance can come from many different sources.  Therefore, 
each of the five SASD Operations Section Managers is responsible for understanding and following the 
ERP to the best of his/her ability. 
 
1.6 SASD Safety and Regulatory Compliance Section Manager 
The SASD Safety and Regulatory Compliance Section Manager is tasked with issuing and tracking all 
instances of non-compliance where an Advisory Letter or Notice of Violation is identified as outlined 
herein.  Furthermore, the Safety and Regulatory Compliance Section Manager shall notify the Director 
and SASD Operations Section Managers of any Notices of Violation that are issued and will engage 
appropriate resources (i.e. the Director, District Counsel, and WSCS for all matters that require technical 
expertise or higher level enforcement action in accordance with the ERP.) 
 

The Safety and Regulatory Compliance Section Manager has signatory authority for issuance of minor 
levels of enforcement (Advisory Letters and Notices of Violation.) 
 
1.7 Staff Levels of Responsibility for Enforcement Actions 
The following table summarizes staff level of responsibility for enforcement actions.  It is acknowledged 
that subordinate staff will assist as necessary in compilation and documentation of non-compliance at all 
levels of enforcement. 
 

Enforcement Level Staff Responsible Action 
Minor 

 
Informal – 
Discussions with 
users; door hangers; 
informal advisory 
letters 

All SASD Operations staff has 
authority and obligation to 
discuss identified instances of 
non-compliance with users in the 
form of verbal discussion or door 
hangers.  The Customer Service 
Liaison may get involved to help 
educate the customer. The Safety 

§ Verbal discussions and/or door hangers 
may be employed by all staff in their 
normal course of business.  Referral to 
supervisor or manager is made as 
necessary.  Involvement of Customer 
Service Liaison after normal chain-of-
command attempts to communicate 
have failed may be necessary.   
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& Regulatory Compliance 
Manager shall sign and issue 
Advisory Letters.   

§ Advisory Letters will be processed 
through the maintenance management 
system to allow for tracking and 
necessary follow-up. 

 
Notice of Violation 
(NOV) 

The Safety & Regulatory 
Compliance Manger shall sign 
and issue Notices of Violation.   

§ Used either after verbal and/or written 
information provided without response, 
or if violation is repetitive and prohibits 
or delays necessary maintenance of 
District assets, but does not pose 
imminent hazard to the public or 
environment.  

§ May be used for consistent, repetitive or 
ongoing violations. 

§ Notices of Violation will be processed 
through the maintenance management 
system to allow for tracking and follow-
up. 

Intermediate 
Administrative 
Orders – Consent, 
Compliance and 
Schedule, and 
Cease and Desist 

The Director of SASD Operations 
shall be the authorized signatory 
for all intermediate enforcement 
actions. 

§ Violation or non-compliance posing 
substantial or imminent hazard to public 
or environment requiring immediate 
correction or physical control. 

§ The Director of SASD Operations will 
notify the District Engineer and District 
Counsel when an intermediate 
enforcement action is initiated. 

Major 
 
Civil or Criminal 
Actions, Injunctive 
Relief, Emergency 
Suspension,  
Revocation of 
Wastewater 
Discharge Permit 
(WDP), Suspension 
or termination of 
Service, or Judicial 
Proceedings 
 

 
The District Engineer shall have 
signatory authority to sign major 
enforcement actions, orders, and 
other necessary documentation as 
required. 
 
 

§ Egregious or on-going violations for 
which compliance has not been obtained 
or is not attainable. 

§ When serious, flagrant violations and/or 
deliberate acts are committed in the 
presence of District staff or when strong 
circumstantial evidence exists to 
implicate a responsible party. 

§ Violations are committed with clear 
criminal intent. 

§ The District Engineer will refer matters 
involving civil actions or criminal 
prosecution to District Counsel. District 
Counsel will engage the County District 
Attorney as necessary. 

Other 
Non-emergency 
Suspension, 
Administrative 
Civil Liability, or 
Non-compliance 
Cost and Cost 
Recovery 

The Director of SASD Operations 
has signatory authority to initiate 
non-emergency suspension and 
Administrative Civil Liability 
(ACL) and non-compliance cost 
recovery through the intermediate 
level of enforcement. Otherwise 
the authority resides with the 
District Engineer.  

§ The Director will engage the District 
Engineer, District Counsel, WSCS staff 
or others as necessary.   
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SECTION 2.  ENFORCEMENT ACTIONS 
 
There are generally two types of enforcement actions available to SASD: 

 
• Administrative (informal and formal), and 
• Judicial  
 

Administrative actions are those “in-house” processes taken by SASD to obtain compliance, including, 
but not limited to: 
 

• Verbal or written notice making user aware of legal requirement(s) and their obligation to comply 
with them.  This notice can include face-to-face, telephone or written information and may include 
educational outreach.  Examples include door hangers, fact sheets, advisory letters, etc.  

• Written Notices of Violation letters or Administrative Orders specifically addressing the violation 
with clear requirement(s) and time frames to comply  

• Settlement agreement meetings or negotiations 
• Suspension, revocation or conditioning of a Wastewater Discharge Permit (WDP) 

 
Judicial actions are legal mechanisms taken by, or on behalf of, SASD.  These may include: 
 

• Civil or criminal complaints filed by District Counsel, District’s legal representatives, or the 
District Attorney 

• A citation or other Notice to Appear in court 
 
2.1 Minor Enforcement 
Minor enforcement actions include informal notices, door hangers, advisory/educational letters, corrective 
notices, informal meetings, and notices of violation. 
 
2.1.1  Informal notices 
Informal notices are used to correct minor infractions resulting in inadvertent non-compliance. The 
informal notice may consist of a telephone call, electronic notice, meeting, warning letter, or 
corrective notice with a requirement for the user to complete a compliance action.    Such informal 
notice may be used to: 
 

• Correct minor violations and seek an explanation; 
• Require the exercise of more due diligence; and/or 
• Notify the violator that subsequent violations of the same type may be dealt with more 

severely. 
 
2.1.2 Notices of violation 
A notice of violation (NOV) is written notice to the user that a violation of a provision(s) of the 
ordinance has occurred, and that non-compliance must be corrected and explained in a timely manner.  
An NOV is issued for failure to achieve compliance following an informal notice. 
 
When an NOV is issued to a non-compliant user, the user must respond to the NOV within the time 
period specified in the NOV.  The user's timely response to the NOV and acceptable completion of 
any corrective actions included in the NOV will be considered in determining the need for and type of 
subsequent enforcement penalties. 
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Typically, all enforcement actions for the violations set forth in the NOV will terminate when 
corrective actions have been completed to the satisfaction of SASD.  If a subsequent violation occurs, 
the process may start over or may continue on to an escalated enforcement action depending on the 
factors involved. 

 
2.2 Intermediate Enforcement (Administrative Orders) 
Intermediate enforcement actions may be taken against any user found in non-compliance of the 
ordinance, any California State, Federal, or local law or regulation. An Administrative Order (AO) is 
issued when compliance is not achieved through minor enforcement actions or for violations that 
warrant immediate escalation.  SASD can issue three types of AOs.  The time frame for issuance of an 
AO is a maximum of 30 days from the time of determination of continued non-compliance (e.g., 
failure to resolve NOV within specified time frame).  The circumstances of non-compliance will 
dictate the appropriate AO to issue.  The time frame for compliance after issuance of an AO will vary 
depending on the circumstances.  The following types and guidelines for AO issuance are applied as 
follows: 
 
2.2.1 Consent Order (CO) 
A CO is an agreement between SASD and the user which contains a compliance schedule for 
remedial actions and signatures of SASD and user representatives.  In the CO, the user 
acknowledges responsibility for its non-compliance and willingness to take remedial action. 
 
2.2.2 Compliance Order (CMO) 
A CMO is an order directing the user to achieve or restore compliance by a specified date.  It is 
issued unilaterally and contains a schedule with specific milestones used to verify progress.  The 
CMO is typically issued when non-compliance cannot be resolved without construction, repair, or 
process changes, or when the user is not making good faith efforts to achieve compliance.  
 
2.2.3 Cease & Desist Order (C&D) 
A C&D is an order directing a non-compliant user to cease illegal discharges or terminate 
discharges altogether.  The C&D must specify a time for illegal discharge to stop (e.g., 24 hours, 5 
days, etc.).  A C&D is issued when violations continue to recur and/or the discharge could cause 
problems in the system or interference or pass through at the treatment plant. 
 

 Failure to resolve non-compliance through intermediate enforcement will escalate the enforcement 
 to a major level.  

 
 2.3 Show Cause Order 

Prior to initiating a major enforcement action, the user will be issued a Show Cause Order.  The order 
will specify the time and place for a Show Cause hearing, the proposed enforcement action, and the 
reasons for such action.  The notice of the hearing shall be served personally or by registered or 
certified mail (return receipt requested) at least fifteen (15) days prior to the hearing.  Such notice may 
be served on any authorized representative of the user.  Immediate enforcement action may be pursued 
following the hearing date whether or not the user appears as ordered.  A Show Cause hearing shall 
not be a prerequisite for taking any other action against the user.  A Show Cause hearing will not be 
required in cases where SASD elects to pursue civil, criminal, or injunctive actions.  These actions 
will be referred to District Counsel for administration. 
 
2.4 Major Enforcement 
SASD may pursue major enforcement actions including WDP revocation, service termination, and/or 
judicial proceedings (civil litigation, criminal prosecution, or action for injunction).  Due to the 
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complexities of each case, specific time frames for conducting major enforcement cannot be 
predetermined. 

 
2.4.1 Enforcement Order (permit revocation and termination of service) 
A user that fails to resolve non-compliance or present adequate information at a Show Cause 
hearing is subject to an enforcement order specifying discharge permit revocation and/or 
termination of service.  An order to revoke the WDP will remove the user’s right to use the sewer 
system.  Termination may be accomplished by physical severance (or plug) of the user’s 
connection to the system.  A termination of service order will specify the method and date for 
termination. 
 
2.4.2 Civil Action/Criminal Action/Injunctive Relief 
Any user whose discharge causes damage or harm to the system or treatment plant, the public, or 
the environment or who fails to comply with any enforcement action issued by SASD, including 
decisions by an administrative law judge, shall be held liable, and such action shall be punishable 
by pursuit of civil action regardless of intent, negligence, an emergency event, or accidental 
discharge.  A civil action can be sought to obtain compliance and/or civil penalties and to recover 
damages.  Civil liability for violation of the ordinance or WDP or any other law or requirement 
adopted or ordered by SASD may be up to $25,000 a day for each violation as set forth in 
California Government Code Section 54740. 
 
SASD may seek criminal prosecution for any person who willfully or negligently violates the 
ordinance or WDP with criminal or malicious intent; knowingly makes any false statements, 
representations, or certifications; or tampers with a monitoring device or method.  This includes 
disposal of waste to the system without authorization, misrepresenting or concealing discharge 
information, allowing pre-treatment equipment to deteriorate through neglect, or failing to prevent 
anticipated spills. 
 
If it is determined that enforcement action delay has the potential for irreparable harm or the user 
refuses to comply with issued enforcement actions, SASD  may seek injunctive relief by 
petitioning the Superior Court for the issuance of a temporary or permanent injunction as 
appropriate to restrain or compel the user to achieve compliance.   

 
 2.5 Emergency Enforcement (Suspension Order)  

In the event of an emergency, the District Engineer or agent has the authority to immediately halt or 
suspend a wastewater discharge to the system.  An emergency suspension order differs from a Cease 
and Desist order in the determination that immediate suspension of discharge is necessary to stop an 
actual or threatened discharge which reasonably appears to present or cause imminent and substantial 
endangerment to the environment or to the health or safety of persons, or that threatens to interfere 
with the operation of the system or the treatment plant.  A user notified either verbally or in writing of 
a suspension of discharge must immediately stop or eliminate the discharge.  In the event of the user’s 
failure to immediately comply voluntarily, the District Engineer or agent will take such steps as 
deemed necessary, including immediate severance of the sewer connection.  When the period of 
endangerment has passed and the District Engineer or agent determines that the user has returned to a 
state of compliance, the order to terminate discharge may be lifted and the user may resume 
discharging unless termination proceedings are initiated against the user. 
 
2.6 Non-emergency Suspension 
SASD may temporarily suspend a WDP for users that are not directly connected to the system (e.g., 
waste haulers, groundwater dischargers, temporary permits) for violation of WDP requirements or the 
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ordinance.  The duration of the suspension will be dependent on the nature of the violation and 
responsiveness of the user.  Notification of temporary WDP suspension will be delivered to the user 
by certified mail or in person and sent by fax and/or email.  
 
2.7 Administrative Civil Liability (ACL)  
The process of Administrative Civil Liability allows SASD to directly assess a monetary penalty.  The 
ACL process is handled within SASD authority and is independent of civil actions involving court 
proceedings, although it may require a hearing before an administrative law judge.  The penalty 
amount is determined on an individual case basis. 
 
An Administrative Complaint is the document issued to the non-compliant user which states the 
violation and proposed administrative penalty.  An Administrative Complaint may be issued to any 
user found to be in violation of any requirement adopted or ordered by SASD. 
 
Should the issuance of an Administrative Complaint become warranted, SASD will engage WSCS to 
pursue a monetary fine on SASD’s behalf as outlined in the most current version of the SRCSD 
WSCS Staff Guidelines and Procedures for Assessing Administrative Civil Liability.  WSCS will 
consult with the Director relative to the amount of the penalty, staying within the allowable amounts 
as cited in the ordinance and government code. 

  
       2.8 Non-compliance Costs and Cost Recovery 

In addition to civil and criminal liability, a user violating any of the provisions of the Ordinance or 
causing damage to or otherwise inhibiting the SASD sewer collection system is liable for any 
expenses, loss or damage caused by such violation or discharge.  This includes any fines or costs 
associated with enforcement actions levied against SASD including environmental fines and cleanup 
costs arising out of, pertaining to, or resulting from user non-compliance as well as any related costs 
of defense, settlement, arbitration and attorney fees.  SASD may levy a non-compliance cost to 
recover costs incurred as a result of user non-compliance.  These costs may include, but are not 
limited to, all costs associated with inspection, sampling, equipment usage, materials, and labor and 
administrative costs resulting from time spent to investigate and resolve user non-compliance.   
 
 

SECTION 3.  DETERMINING APPROPRIATE ENFORCEMENT ACTION 
 
Determining the most efficient and appropriate enforcement action requires consideration of the severity 
of the violation, the knowledge and/or intent of the responsible party, the level of cooperation 
demonstrated by the responsible party, whether the violation involves a WDP, and whether the 
enforcement action will be a real deterrent to non-compliance. 
 
Enforcement actions are generally influenced by these factors: 
 

• Likelihood of a sewer system overflow or regulatory sanction if violation is not resolved  
• Compliance history of the responsible party 
• Good faith effort of the responsible party to resolve non-compliance 
• Degree of harm caused by the violation 
• Duration and magnitude of the violation  
• Potential to cause disruption to the sewer collection system 
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Violations may result in linear progression through the above phases of enforcement.  A violation may be 
resolved with minor actions described above or may escalate to an intermediate or major violation due to 
on-going or repeated non-compliance. However, linear progression through enforcement levels may not 
always occur. Some violations may be of such a severe nature that initial enforcement begins at 
intermediate or major levels or may require other enforcement actions as described above. 

 
3.1 Nature of Violation 
The Ordinance specifies a wide range of prohibited activities and discharges, and also describes rights and 
responsibilities of both SASD and users of the collection system, including but not limited to: 

• Unpermitted connections 
• Inadequate or non-existent maintenance and operation of preliminary treatment facilities, including 

grease controlling devices, grease or sand/grit interceptors 
• Inadequate maintenance or repair of the Service (Upper) Lateral, including low pressure and private 

systems and improper drain connections 
• Easement Access  
• Wastewater Discharge Permit requirements 
• Installation of clean outs and backflow prevention devices 
• Private sewer system overflow Clean Up 
• Prohibited Discharges of certain waste types and characteristics 
 
 
SECTION 4. ENFORCEMENT RESPONSE GUIDE 
 
Non-compliance identified by SASD is reviewed to determine the appropriate level of enforcement.  This 
determination is facilitated by use of the Enforcement Response Guide (ERG).  The ERG is a Table which 
lists the types of non-compliance ("Nature of Violation") and the range of enforcement responses to be 
taken for each type ("Enforcement Option").  The ERG is to be used as a guide, showing the typical range 
of responses to be taken for specific violations.  If the violation involves a user that is subject to a pre-
treatment program or has a WDP, the matter will be pursued with WSCS support and in accordance with 
the SRCSD ERP.   
 
For the purpose of interpretation, a violation is classified as resulting in "harm" if the violation was 
wholly or partly responsible for one or more of the following: 

• Pass through (presence of pollutant in treatment plant effluent) or interference at the treatment 
plant, or interference, blockage, or obstruction of flow in the system contributing to a sewer 
overflow or backup 

• Violation of the any laws, permits, or regulations applicable to SASD 
• Damage to structures or equipment of the system 
• Endangerment of the health and/or safety of SASD personnel or of the public 
• Damage to the environment 

 
When addressing a particular instance of non-compliance, SASD will select an "Enforcement Option" 
listed in the Table after the pertinent type of violation.  When selecting a response, SASD will consider 
the following: 

• Negative effects of the violation and the circumstances surrounding the violation 
• The compliance history and demonstrated good faith of the violator to resolve non-compliance 
• Previous enforcement actions taken by SASD against the violator 
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• Anticipated effectiveness of each enforcement option in assuring timely and continuing 
compliance 

 
There is some overlap in the categorization of non-compliance in the ERG.  In such cases, SASD will 
consider various enforcement options when determining the response to the incident.  If an incident 
includes more than one type of non-compliance, the most serious type of non-compliance involved in the 
incident will be the primary determinant of the enforcement response.  Through all levels of enforcement, 
SASD may assess non-compliance fees as defined in this document. 
 
ENFORCEMENT RESPONSE GUIDE ABBREVIATIONS 

IN = Informal Notice  
NOV = Notice of Violation       
SCO = Show Cause Order 
AC = Administrative Complaint (part of AO = Administrative Order ACL process)  

 
  
Item Nature of Violation Enforcement Option 
1 Discharge (volume or content) of 

prohibited substances and/or to prohibited 
locations and/or resulting in prohibited 
effects.  No harm. 

IN or NOV 
If evidence of intentional discharge, failure to comply with any  
provisions of the IN or NOV, or repeat violation(s), proceed with 
any of the following:  
a)  AO  
b)  Issue AC 
c)  SCO 
d)  Terminate service  
e)  Civil action 

2 Discharge (volume or content) of 
prohibited substances and/or to prohibited 
locations and/or resulting in prohibited 
effects.  Results in harm. 
 

Invoke emergency enforcement as necessary to abate discharge. 
If evidence of intentional discharge, failure to comply with 
NOV, or repeat violation(s), proceed with any of the following: 
a)  Emergency suspension 
b)  NOV 
c)  AO 
d)  Issue AC 
e)  SCO 
f)  Terminate service 
g)  Civil/Criminal action 

3 Failure to implement mandatory Best 
Management Practices. 

IN (for initial violation) 
NOV (for continued violation) 

4 Concealment of violations. Invoke emergency enforcement as necessary to abate discharge. 
Proceed with any of the following: 
a)  Emergency suspension 
b)  SCO 
c)  Terminate service/revoke permit 
d)  Civil/Criminal action 

5 Failure to mitigate non-compliance or 
halt production.  No harm. 

Proceed with any of the following: 
a)  NOV 
b)  AO 
c)  Issue AC 
d)  SCO 
e)  Terminate service/revoke permit 
f)  Civil/Criminal action 

6 Failure to allow access to of easement IN 
7 Continued failure to allow access to 

easement  
Proceed with any of the following: 
a)  NOV 
b)  AO 
c)  Issue AC 
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d)  SCO 
e)  Civil/Criminal action 

8 Failure to adequately maintain or repair 
the Service (upper) Lateral 

IN or NOV 

9 Continued failure to adequately maintain 
or repair the Service (upper) Lateral  

Proceed with any of the following: 
a)  AO 
b)  Issue AC 
c)  SCO 
d)  Civil/Criminal action 

10 Failure to install cleanout or backflow 
prevention devise  

IN or NOV 
Proceed with any of the following: 
a)  NOV 
b)  AO 
c)  Issue AC 
d)  SCO 

11 Private sewer system overflow Clean Up Proceed with any of the following: 
a)  NOV 
b)  AO 
c)  Issue AC 
d)  SCO 
e)  Civil/Criminal action 

 
The ERG table is for general guidance to be used as an example of violations and enforcement options.  It 
is not all-inclusive and violations and enforcement options may vary depending upon each case 
circumstance. 
 
 
SECTION 5.  TRACKING AND TIMING OF ENFORCEMENT ACTIONS 

5.1 Minor Violations 
Because of the nature of operating and maintaining a sewer collection system, minor violations, such as 
easement access and root intrusion from upper laterals is common and can typically be resolved with 
informal actions such as door hangers and verbal advisements from on-site staff.   Should a letter be 
necessary, a Service Request will be generated in the maintenance management system and sent to the 
Safety & Regulatory Compliance Section Manager, who will process the request in accordance to the then 
current internal procedures for the appropriate type of violation.   
 
If a NOV is sent, an entry will be made in the maintenance management system to stipulate the date on 
which the NOV requires action.  If the violator submits proof of compliance within the stated timeframe, 
staff will scan the documentation, attach it to the maintenance management system service request, create 
a log note stating compliance was achieved and close the service request. 
 
5.2 Intermediate and Major Violations 
If compliance is not achieved by the NOV due date, the Safety and Regulatory Compliance Section 
Manager will engage appropriate resources (i.e. the Director, District Counsel, and WSCS) for all matters 
that require technical expertise or higher level enforcement action in accordance with the ERP. 
 
All intermediate and major violations will be tracked in the maintenance management system and 
processed in the manner and timeframe directed by the Director, District Counsel, WSCS and/or the 
District Engineer. 
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